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Module IV

• to develop adult educators’ competence to assess learners’ 
skills and competencesAim

• to review the most common assessment methods and tools
• to introduce self-assessment tools online for evaluation of adult

educators‘ and disadvantaged learners’ competences on LSE
Objectives

• The adult educators will be able to:
• assess the knowledge and skills of learners from disadvantaged 

background using different assessment methods and tools
• provide feedback to adult learners to promote learning and 

developing business idea

Expected
results
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General part of the Module IV

In the general part of the Module IV the following topics are 
presented:

common assessment methods and tools used in non-formal 
adult education;

 principles of giving and receiving feedback.
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What is assessment ?

 All the activities, tools and methods the educators use to 
support learners during the whole learning process.

 A process during which educators identify, gather, 
evaluate, measure and document: academic 
achievements, knowledge, learning process, skill/s 
acquisition or educational needs of learners.
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Aim

The primary aim of 

assessment is to 

support learners’ 

learning and to 

improve teachers’ 

teaching
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Main purposes
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Assessment tasks and criteria should effectively measure 
learners’ knowledge and competences at appropriate level by 
standardized tools and methods.

 Key question – Does the assessment measure what we really
want to be measured?

Main principles - Validity
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 Reliability means that the score from the assessment is 
relatively the same no matter how many times a learner 
takes it without changes in the initial state;

 The assessment requires clear and consistent processes for 
the setting, marking, grading and moderation of 
assignments;

 Key question – Have all the skills/knowledge been 
consistently evaluated by the same standards?

Main principles - Reliability
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 The assessment criteria should be as clear as possible to 
all participants (learners, staff, external assessors);

 Information about assessment’s tasks and procedures 
should be made available for all;

 The staff should be competent enough to undertake the 
assessment process.

Main principles – Transparency and 
explicit terms
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Main principles - Fairness

A fair assessment should 
ensure that the 

procedures and tasks do 
not disadvantage or favour 

any group or individual 
taking into consideration 
the characteristics of the 

learner
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 The assessment should be an integral part of the 
curriculum and related directly to its aims and learning 
outcomes;

 Manageable – the scheduling of the assessment should be 
carefully planned without overloading staff or learners;

 Receiving timely feedback;

 Formative and summative assessment for broader 
overview.

Main principles 
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Assessment types
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 Also known as PRE-assessment;

 Provides information about the learners’ individual strengths, 
weaknesses, knowledge, and skills prior to beginning a new 
learning activity;

 It is primarily used to diagnose student difficulties and to guide 
lesson and curriculum planning;

 Examples: quizzes; tests; mind maps; surveys; QA sessions; 
posters; KWL charts.

Assessment types

 Diagnostic assessment
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Main assessment methods
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Assessment methods used in 
non-formal adult education

Test Self-assessment

Essay Portfolio assessment

Debate Peer assessment

Interviewing Case study
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Test

Advantages Disadvantages

 Objective  Huge possibility of 
guessing the answer

 Take little time for 
completion and 
checking

 Cannot test oral or 
written or written skills

 High reliability, validity, 
manageability

 Can test mainly theories
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Essay

Advantages Disadvantages
 Flexible and easy to set  Cannot be used 

evaluating group 
progress

 Assesses all levels of 
learning objectives

 The subject of 
assessment is almost 
knowledge

 Encourages original and 
creative thinking

 Very subjective

 Time consuming
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Debate

Advantages Disadvantages
 Two standpoints – for and against 

and an audience
 Has to be applied in groups or 

at least two individuals

 Trainers assess the performance, 
provide feedback to enhance 
learning

 Needs special place

 Improves critical thinking and 
creativity

 Needs an audience

 Can be used for knowledge and 
skills

 The assessor should have in-
depth knowledge of it in order 
to use it
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Interviewing

Advantages Disadvantages
 Can be a rich source of 

information on learners’ 
achievements

 Includes individuals mainly

 Provides valuable feedback to the 
trainer for improvements

 Most often assesses theory (if the 
questions address hypothetical 
situations knowledge can be put 
into practice too)

 Provides very in-depth 
information on the level of 
understanding of particular 
material

 Time consuming

 Subjective which can lead to 
distortion and misinterpretation
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Case study

Advantages Disadvantages
 Various teaching materials – articles, 

scenarios of problem solving and 
decision making, an open-ended 
question, a picture, a diagram

 Time consuming

 Learners demonstrate and apply 
theoretical concepts in real-life 
situations

 Not always the aim and purpose 
of the approach are clear

 Practiced either individually or in 
groups

 Challenging for learners with 
communication or team-
building difficulties

 Practices time management  Requires close supervising by 
the educator
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 The best way to develop judgment skills, critiquing 
abilities and self-awareness 

 Assesses individual efforts and contributions to the 
group

 Can be done openly or anonymously

 Used in all kinds of learning environments and with 
almost all group sizes 

 Used for evaluating and measuring skills and 
competences as well as knowledge

Peer assessment
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Self-assessment

Advantages Disadvantages
 Develop reflective skills and 

abilities to identify strengths, 
weaknesses and areas that require 
improvements

 Could be subjective (learners may 
over or under-evaluate their 
performance)

 Develop self-reflection, critique and 
judgment

 Could be time consuming

 Different forms – questionnaires, 
tests, diaries, presentations

 Results may not be accurate if the 
learners are not familiar with the 
criteria or not understand it

 Often used with peer-assessment

 Applicable to groups or individuals

 Evaluates skills and knowledge
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 A portfolio is a purposeful collection of learners’ work that 
exhibits the learners’ efforts, progress and achievements in 
one or more areas.

 Requires learners to observe their own learning process by 
selecting samples that best show how their skills and abilities 
have developed.

 Learners must demonstrate what they can, not tell about what 
they know and could perform. 

 Provides documentation (e.g. application of skills, experience 
fusion, trace capture) and requires information that cannot be 
measured by the standardized tests

Portfolio assessment
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Giving and receiving feedback

 Feedback is a process that gives a person (or group) 
information about the training.

 Feedback is for considering, discussing and describing 
correctly applied methods and mistakes, recommending 
how to avoid the mistakes and creating the circumstances 
to try again that the result would be of the required 
quality. 

 Feedback can be provided and received in two ways: in 
writing and orally. It can be a formal or informal
procedure.
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Feedback should be based on
adult educator's:

 sensitivity (successful feedback from the provider requires 
diligence, sensitivity and finesse – he has to help the other 
person, rather than cause pain);

 self-control (it is important to pay attention to own behavior 
during the feedback; this ensures two-way communication, which 
does not become superficial);

 specificity (good feedback is specific and based on certain 
events and behaviors);

 complete honesty (feedback is much more than providing dry 
facts. Emotion should also be expressed, so that the recipient 
could assess the full impact of his behavior).



No 2015-1-LT01-KA204-013404No 2015-1-LT01-KA204-013404

Specific part of the Module IV

In the specific part of the Module IV the following topics are 
presented:

 the self-assessment tool on-line for evaluation of adult
educators’ skills and competencies on LSE;

 the self-assessment tool on-line for evaluation of 
disadvantaged learners’ skills and competencies on LSE. 
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The self-assessment tool on-line for 
evaluation of adult educators’ skills and 

competencies on LSE
 The aim of the self-assessment test is to evaluate the adult educator‘s competencies 

of on the Modules‘ (I-V) material in order to provide training on LSE for disadvantaged 
learners. 

 This test is to be taken twice: at the beginning and at the end of the training course. 

 Link to the self-assessment tool for evaluation of adult educators’ skills and 
competencies: http://www.ace-erasmusplus.eu/self-assessment/index.php?lang=en
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The self-assessment tool on-line for 
evaluation of disadvantaged learners’ 

skills and competencies on LSE

 The  questions of the self-assessment tool is  based  on  the  self-study 
material 

 The  questionnaire consists   of   12   multiple-choice   questions   
with comprehensive  answers.  

 It is to be taken twice: at the beginning and at the end of the training 
course. 

 Link to the self-assessment tool for evaluation of disadvantaged 
learners’ skills and competences an LSA: www.ace-erasmusplus.eu/


