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All the activities, tools and methods the educators use 
to support learners during the whole learning process

A process during which educators identify, gather, 
evaluate, measure and document: academic 
achievements, knowledge, learning process, skill/s 
acquisition, competences or educational needs of learners

What is evaluation?



The primary aim 
of evaluation is 

to support 
learners’ learning 

and to improve 
teachers’ 
teaching

Aim of evaluation



Main purposes of evaluation

 Judging proficiency of 
skills and knowledge

 Measuring improvements  
over time

 Ranking and grading 
learners’ achievements

 Detecting learners’ 
difficulties or struggles

 Evaluating teaching 
methods

 Evaluating the effectiveness 
of educating

 Motivating learners to study 
and help them to improve

 Promoting understanding 
of goals and criteria



Assessment tasks and criteria should effectively measure 
learners’ knowledge and competences at appropriate level 
by standardized tools and methods

Key question – Does the assessment measure what we 
really want to be measured?

Main principles of evaluation
Validity



Reliability means that the score from the assessment is 
relatively the same no matter how many times a 
learner takes it without changes in the initial state

The assessment requires clear and consistent 
processes for the setting, marking, grading and 
moderation of assignments 

Key question – Have all the skills/knowledge been 
consistently evaluated by the same standards?

Main principles of evaluation
Reliability



 The assessment criteria should be as clear as possible to 
all participants (learners, staff, external assessors)

 Information about assessment’s tasks and procedures 
should be made available for all

 The staff should be competent enough to undertake the 
assessment process

Main principles of evaluation 
Transparency and explicit terms



A fair assessment should 
ensure that the 
procedures and tasks do 
not disadvantage or 
favour any group or 
individual taking into 
consideration the 
characteristics of the 
learner

Main principles of evaluation 
Fairness



 The assessment should be an integral part of the curriculum
and related directly to its aims and learning outcomes 

 Manageable – the scheduling of the assessment should be 
carefully planned without overloading staff or learners

 Receiving timely feedback 

 Formative and summative assessment for broader overview

Main principles



Assessment types

Formative assessment

 Receives feedback on the 
educational process

 Carried out repetitively 
 Results are used to adjust and 

improve teaching methods 
according to the learners’ needs 
and struggle

 Diagnostics tests, quizzes, QA 
sessions. 

Summative assessment

 Carried out at the end of a 
process

 Carried out once 
 Evaluate and grade 

learners’ achievements 
comparing them to a 
standard

 Final tests, exams, project  
assignments, thesis





What is validation

 Validated = identified, documented, assessed, and/or
certified

 Assessment/evaluation to establish that something is: 
- correct 
- complete
- being implemented (and/or recorded) as intended 
- has delivered the intended outcome



 Validation of non-formal and informal learning aims at 
making visible and valuing the full range of 
knowledge and competences held by an individual, 
irrespective of where or how they have been acquired

 Validation should be considered as a right

 Validation is one of the key tools and components for 
lifelong learning to enable people to move vertically 
and horizontally in their personal lives and careers. 

Aims of validation



Often targeting adults who have had a bad 
experience with formal education and formal 
assessment methods.
On one hand - has led them to not completing their 
secondary education and to not participating in any 
further formal education. 
On the other hand - have acquired many skills and 
competences in non-formal and informal learning 
environments that they would be willing to have 
validated if the assessment method did not bring 
them back to their bad past experience with formal 
education. 

Systems of validation



 The European Qualifications Framework (EQF) -
compares national qualifications systems and makes 
them more readable and understandable in Europe

 Europass - a set of five standardised documents and a 
skills passport available for free in 26 languages, 
designed to enable users to present their skills, 
qualifications and experience across Europe

 Credit systems - ECTS for higher education and ECVET
for vocational education and training

 Quality assurance arrangements in higer education and 
vocational education and training

Systems and initiatives of validation



 A way to recognise the full range of an individual’s 
knowledge, skills and competences, regardless if 
acquired within or outside the formal education 
system, in order to make them more visible and 
usable for further studies or work 

 The European Inventory on validation of non-formal 
and informal learning is a regularly updated overview 
of validation practices and arrangements across 
Europe

Validation of non-formal and 
informal learning



 Gives opportunities for second chances

 Improves access to education

 Enhances motivation to learn

 Contributes to social inclusion, personal 
development, empowerment and employability.

Validation of non-formal and informal
learning



 Standardised tests and examinations - to ensure the 
validity and reliability of assessment and to avoid 
additional costs

 Portfolios - the most frequently accepted methodology 
in documentation

 Declarative methods and simulations/evidence extracted 
from work – still limited

Methods used in validation



 Public sector
- certificates, qualifications, the use of references

and CV (to attest competences)
- tests, essays, debates

 Labour market 
- interviews and talks (to demonstrate that certain

knowledge, skills and competences have been acquired)
- case study, observation

Methods used in validation



 According to Eurostat in 2016 only 29% of Europeans 
aged 18-64 years raised and validate their 
competences through participation in training or 
courses or learning alone. 

 11.5% of respondents learned informally, without the 
participation of teachers and trainers, 17.5% – non 
formal, or on various courses and training. 

 Desire to learn expressed most frequently people 
with higher education, employees in professional 
careers and higher level managers.

Statistics




